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L-R: Terry Foshee Driver, Carol Foshee Spouse,  

Christina Ghebenei Spouse, and Rhemus Ghebenei , Fleet Owner 
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Louisville, KY 2013 Mats Truck Show 
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Fuel Efficiency 

After researching many articles from fuel experts that spend their time looking for the best way to save
money spent on fuel, I believe that this information will be beneficial for our CDN drivers.   

“Speed limits. Speeding has several negative effects, besides stress on the engine, speeding increases
accident risk and fines. Speeding also decreases the fuel economy of the vehicle. One study reports that every 5 
mph driven over 65 mph represents a 7% decrease in fuel economy.” 

“Use your momentum.  The momentum your vehicle collects in the flats can be used to get over hills more 
economically. In some cases, momentum can be used to roll to a stop at traffic lights as well.  

By removing your foot from the accelerator, the engines in most modern vehicles stop using fuel all together, 
providing even more fuel savings. 

Use your momentum to avoid fuel consumption from accelerating after heavy braking. By being alert to 
upcoming traffic conditions you can eliminate unnecessary heavy braking, thus reducing the number of gear 
changes you need to make and avoiding any problems with a shifting load. 

When you do have to brake, use your exhaust brake (if you have one) for a smoother stop. Using your exhaust 
braking system instead of the foot brake not only saves fuel but it also extends the life of your brakes. 

“Avoid excessive idling. An idling truck consumes about a gallon of fuel every hour, which can quickly add 
up. Take time to check if you really need to keep your engine running. If you don’t, turn it off. If you don’t 
currently measure fleet fuel use, investigate the use of GPS fleet tracking so you can monitor fuel 
consumption.” 

“Keep your tires inflated correctly. Making sure the tires on your vehicle are kept at the correct pressure 
helps improve fuel economy, improves the life of the tire and reduces the chance accidents. Make sure you
check your tires regularly! 1. Keep up the pressure; underinflated tires contribute to blowouts and decrease fuel 
efficiency.  It is said that an under inflated tire reduces fuel economy by 1 percent.” 

But of course, this is what the online experts have to say about trucking, the real experts on trucking are not the 
ones behind any article or computer, but the drivers themselves!  If you have more to add to these tips, or if you 
disagree on anything and want to express your opinion, please visit our social media pages: Facebook at 
http://www.facebook.com/pages/CDN-Logistics-Inc  and Twitter at https://twitter.com/CDNLogistics. Post 
your comments! 

HAVE A SAFE TRIP! 

CDN logistics. 
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Recruiting Class for February 2013 

New Recruits for February 2013, Welcome to the CDN Logistics Team 

Michael McDaniel     Amon Pangalala     Brian Thomason     Kenneth Snowdell 
Mario Garcia             Joseph Chehade     Steven Rynberg       Khalifa Abdullah 
Lorenzo Frazier 

 
Our congratulations go out to Daniel Leach 
and Melissa on the birth of  their baby girl, 

Aria Quinn Leach.  Aria came into this world 
on Sunday, February 3rd at 12:32p weighing 

in at 6lbs 5oz.  

 
Our Congratulations go out to Joe Klikas 
and his wife Heather on the birth of  their 
baby girl, Olivia Marie.   Olivia came into 

this world, Tuesday, March 12th  weighing in 
at 6 lbs, 8 oz.  
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Electronic On Board Recorder 
   
Owner Operators- start preparing, it may become a requirement sooner than 
you think!  EOBR rule could come by September, says Ferro 
 

 Federal Motor Carrier Safety Admini-
stration Administrator Anne Ferro 
said she expects a rule mandating the 
use of electronic onboard recorders to 
be proposed by September of this 
year. 
Ferro and other Department of Trans-
portation administrators testified 
Thursday, March 14, at a hearing 
held by the House transportation 
committee’s Highways and Transit 
Subcommittee, where they were 
asked to update subcommittee mem-
bers on progress on initiatives and 
rules required by 2012′s MAP-21 
highway funding law. 
MAP-21 requires FMCSA to implement an electronic log mandate by the end of the law’s 
27-month life. 
As a follow up to Ferro’s testimony Rep. Thomas Petri (R-Ore.) — the subcommittee’s 
chairman — questioned the rigidity of a “one size fits all” EOBR rule that doesn’t offer 
flexibility for individual situations. Ferro said she and the agency have taken that into 
account, and a uniform electronic logging rule “is a very strong one as it pertains to 
safety and ensuring everyone’s operating on a level playing field.” 
Most companies that switch to electronic logs switch “very effectively and very profita-
bly,” Ferro said. ”They’re finding it’s a very, very efficient mechanism” for tracking on-
duty status. “And over time, sometimes almost immediately, drivers prefer it as well.” 
 
Thank you, 
Clarence Cross IV 
CDN Logistics, Inc. 



ON-THE-GO Newsletter CDN Logistics, Inc April Edition 

Page 6 

I. Hours of Service Final Rule 

1. The effective date for compliance with the new rule is July 1, 2013. 

2. Rule change synopsis 

a. 34 Hour reset may only be used 1 time per week (7 consecutive day period) 

b. 34 Hour reset must include 2 periods between 1 am and 5 am (Home Terminal - 

Central Standard time). 

c. Must take a 30 minute rest period after 8 hours driving following end of off-duty 

period. 

d. Time resting in a parked vehicle may be excluded from “On-Duty” time. 

e. Off-Duty time may include 2 hours in passenger seat as long as time is 

immediately before or after 8 consecutive hours in sleeper berth. 

f. Driving 3 or more hours beyond 11 hour limit will be considered an “egregious” 

violation and will be subject to maximum civil penalties. 

g. (See the attached table which will be available at the window and posted on our 

website and Facebook page). 

 

II. Pennsylvania Offenses in PV now may Affect CDL 

1. Pennsyvania has enacted legislation that would allow some serious traffic offenses 

committed while driving a personal vehicle, to impact the status of the driver’s 

Commercial Driver’s License (CDL). These offenses as of now include:  

a. DUI’s (at this time it’s unclear of the impact of a first DUI on a CDL) The case 

cited a drivers disqualification for life for a second DUI that occurred while driving 

a personal vehicle. Other offenses committed while driving a personal vehicle 

that will result in disqualification of a driver’s CDL as well include: 

b. Refusing to submit to chemical testing. 

c. Leaving the scene of an  accident. 

d. Speeding (15 mph over the limit in a work or school zone). 

e. Reckless Driving 

f. Careless Driving in connection with a fatal accident while operating a personal 

vehicle. 

Now that there is established case law in effect in Pennsylvania, it’s just a matter of time before 

other states implement similar laws.      

Regulatory Update – What’s around the Bend? 



ON-THE-GO Newsletter CDN Logistics, Inc April Edition 

Page 7 

    
    Congressional transportation leaders have made several requests to postpone implementing the hours-of-
service rule until after the ongoing lawsuit between ATA and the FMCSA has been resolved. 
On March 15, the American Trucking Associations presented oral arguments against the Federal Motor Car-
rier’s rule in the U.S. Court of Appeals for the District of Columbia Circuit. It is not known when the court 
will issue a ruling, but the rule is currently scheduled for implementation July 1. 
House Transportation Committee Chairman Bill Shuster asked Transportation Secretary Ray LaHood to delay 
implementing rule changes until 90 days following resolution of the ATA’s litigation. 
Most law enforcement training will take place 90 days before the implementation date, the Pennsylvania Re-
publican wrote. It would be wasteful exercise of enforcement and industry training if the court’s decision alters 
the rule, he stated. 
Shuster’s letter also was signed by ranking committee member Rep. Nick Rahall, (D-W.Va.), Rep. Tom Petri, 
(R-Wis.), chairman of the highway subcommittee and Pete DeFazio (D-Ore.), ranking subcommittee member. 
The FMCSA already has rejected similar requests from the Commercial Vehicle Safety Alliance and the ATA 
to postpone the new rule until after the litigation is resolved. The FMCSA has steadfastly maintained that they 
will press forward with the rule and implement enforcement as scheduled. We will keep you updated as to any 
new developments, and our Safety Team is prepared to assist with any and all questions or additional training 
you may require. (Courtesy of CCJ Magazine).                             

National Registry of Certified Medical Examiners 
 
SUMMARY: FMCSA establishes a National Registry of Certified Medical Examiners (National Registry) with 
requirements that all medical examiners who conduct physical examinations for interstate commercial motor 
vehicle (CMV) drivers meet the following criteria: Complete certain training concerning FMCSA's physical 
qualification standards, pass a test to verify an understanding of those standards, and maintain and demon-
strate competence through periodic training and testing. Following establishment of the National Registry and 
a transition period, FMCSA will require that motor carriers and drivers use only those medical examiners on 
the Agency's National Registry and will only accept as valid medical examiner's certificates issued by medical 
examiners listed on the National Registry. FMCSA is developing the National Registry program to improve 
highway safety and driver health by requiring that medical examiners be trained and certified so they can de-
termine effectively whether a CMV driver's medical fitness for duty meets FMCSA's standards. 
DATES: Effective on May 21, 2012. Compliance required beginning on May 21, 2014. 
Effective January 30th 2012 any individual applying for a renewal, corrected, duplicate or upgrading to a 
Commercial Drivers license (CDL) that individual must certify as which category of driver you are or intend to 
be. The (4) four choices are: 
 
Non-excepted interstate driver (NI) 
Excepted interstate driver (EI) 
Non-excepted intrastate driver (NA) 
Excepted intrastate driver (EA) 
 
If you choose #1 option then your current DOT Medical Card must be given to the facility employees prior to 
being allowed to continue.  
Each state has authority to determine what medical practitioners will be authorized Medical examiners, for 
example one state might allow Chiropractic Doctors another state might not. Get to know by checking with 
your State’s Driver’s Licensing Agency (SDLA). If you just renewed and your medical card is valid through 
2014 you are not required to renew with a practitioner on the registry until your card expires. You must how-
ever use a practitioner on the registry at that point. It is YOUR responsibility to provide a copy of your new 
medical card to your SDLA before your current card expires. The FMCSA expects to have the Register pub-
lished within the next few months 

HOS Rule Challenge 
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  April & May Birthday’s /Office 
 Raul Mojica -          04-07      Donald Scheer  -         04-08       Sean McLaughlin -     04-11               
 Wilfrido Reyes -      04-15           Thomas Wresinski  -  04-19        Wesley Breska       -    05-06                 
 Juan Gomez  - 05-06   Ron Broyles  - 05-16    Bartosz Jasiewicz  -   05-20  Cesar Nolasco - 05-24 

  CDN Logistics, Inc Driver Birthdays for April & May 2013 
JOSE GUZMAN 4/6 GEORGE TOSS Y 4/23 

LUTHER MCMILLIAN 4/6 JUAN-JOSE CRUZ 
MARTINEZ 

Y 4/24 

DANIEL DIAZ 4/8 GEORGE BORTO Y 4/25 
TOMISLAV KESKIC 4/9 THOMAS MITCHELL Y 4/27 
CYRIL LIM 4/13 BRUCE HOGAN Y 4/27 
TED JABAN 4/18 PETER ASTAIRE Y 4/28 
CARLOS RODRIGUEZ 4/18 CLINTON DOOLEY Y 4/29 
JONATHAN LAUER 4/18 GEORGE BELOIT Y 4/30 
RAUL SANCHEZ 4/19 GUILLERMO REA Y 4/30 
SAMIR ESHO 4/20 ELFEGO MORALES Y 4/30 
ROGER NICE 4/21 DONALD WINDER Y 4/30 
MARTIN TRENDAFILOV 4/22 
SAMI ISAAC 4/23 

 

 

 

SALVADOR GONZALEZ 1 SCOTT MARQUARDT 18 
HAMZA SIDAHMEDBAKRI 2 ADAM LEV 18 
MALCOMB HOLWERDA 3 ROBERT HENSON 20 
VICTOR ALVAREZ SR. 5 MOISES GUILLEN 21 
FELIX BARAJAS 5 FREDRICK CHIRWA 21 
MICHAEL RICHARDSON 7 JOSE RANGEL 22 
CAROL FOSHEE 8 JOSE MURCIA 22 
JOHN LEE 9 XAVIER WILLIAMS 23 
KOLIO KOLEV 12 NARCISO LIM JR. 24 
ALBERT MONTOYA 13 PAUL FENNELL JR. 25 
GREG BOLDING 14 WILLIAM FREEMAN 26 
STEVEN RYNBERG 14 JAMES KNASEL 26 
JUAN VILLA 14 LISA TEACHMAN 27 
ARTHUR PAZGAN 14 THOMAS MILLER 28 
LINDSEY RUSSELL 15 MANUEL ALVILLAR SR. 29 
UBALDO REYES 16 BISER YORDANOV 30 
TIWONGE MHANGO 16 FERNANDO VENTURA 31 
GARY DONERLSON 17 FRANK SOBOTTA 31 
ROBERT RICHARDSON 18 
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 April & May 2013 Anniversaries/Office  
   Perry Mandera - 27 yrs Thomas Biskup  -  3 yrs   Don Weiner  - 5 yrs 
   Walter  Gustafson -  9 yrs Izabella Czarnewicz  - 3 yrs     Sean McLaughlin -  3 yrs 
   Guy Anspach - 2 yrs             Marc Inman  -  25 yrs                Oscar Aceves  -  3 yrs   
Yolanda Wilczewski  - 2 yrs Consuelo Muschio  - 6 yrs        Shirley Brandaly  - 17 yrs 

April 2013 Anniversaries May 2013 Anniversaries  

LUTHER MCMILL 1
CARLOS RODRIG 1
GHEORG COPARI 1
RUEL QUINTO 1
ELFEGO MORAL 1
JESUS CHAVE 1
DARWIN RIVERA 1
JOSE MURCI 1
KEVIN MARKO 2
ERIC MARKO 2
DAVID GOMEZ 2
JUAN VARGA 2
ALIONSO VENITE 2
LARRY HAMRI 3
MARIA ROSAS 3
ALVIN ALLEN 3
CURTIS WALKE 3
MARIUS SOARE 4
TOMISLA KESKIC 8

ROGER THOMPSON 1
DAVID SULLIVAN 1
ARIEL ESPINOZA 1
TIMOTHY CORONADO 1
MICHAEL LYNCH 1
FERNANDO VENTURA 1
MICHAEL TUNSTALL 1
MICHAEL HARRIS 1
MICHAEL CARVER 1
CHARLES TAYLOR 1
JEFFREY BROWN 1
AQUIL ROBINSON 1
MIGUEL ORTIZ 2
KENNETH ROSS 2
CLAUDIU ION 2
GEORGE BELOIT 2
DARRELL FORTUNE 2
MARCO AREVALO 2
JOSE SANCHEZ 2
JOSE GUZMAN 2
KITHIE WHEELER 3
LORENE GALLOWAY 3
OCTAVIAN GHEBENEI 4
ROUMEN RANGUELOV 4
ROGER PINEDA 5
ERLYN PINEDA 5
SASA POPADIC 14
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MORE TRUCKERS FOCUS ON GETTING HEALTHIER 
Ash, 60, of Lakewood, Colo., had spent decades sitting all day, guzzling a daily gallon of coffee with high-fructose corn 
syrup creamer. He subsisted on truck-stop and fast-food fare: often fried, sometimes drenched in gravy, loaded with fat 
and sugar. And he got little or no exercise. 
  
  
"It's a very sedentary job," he says. "You sit in the seat and drive all day. Unless you make some considerable effort to 
eat healthy and exercise, it's very difficult to be healthy." 
In 2010, Ash quit drinking coffee, substituting green tea and lots of water, and started eating salmon, baked chicken, 
brown rice and vegetables. 
  
"A lot of fruit, melon and cottage cheese," Ash says. "I know that's not going to sound appetizing to a lot of truck driv-
ers. But now, one of my favorite meals is a salad." 
  
He started walking 20-30 miles a week and dropped 54 pounds over the next year. "I have an increase in 
energy," Ash says. "I sleep better. I don't have as many body aches from sitting in the truck all day long." He feels it in 
the wallet, too: Ash, an independent owner-operator, says his insurance premium dropped nearly $100 a month. 
Now, he's trying to get the word out to his fellow drivers. 
  
The nation's 3.5 million commercial truck drivers are in pretty poor health. A recent Gallup-Healthways Well-Being Index 
found transportation workers to have the highest obesity rate — 37.8% — of any U.S. industry. 
Truckers also have higher rates of high blood pressure and smoking than the general public. Nearly a third of them have 
a sleep disorder that can cause drowsiness and slowed reaction times while driving. 
  
Exercise a rarity 
  
Truckers spend long hours behind the wheel, trying to cover as many miles as possible during their federally restricted 
driving hours. It's often difficult for them to purchase healthier fare because of truck-parking restrictions, leaving many 
with no dining options other than truck-stop restaurants. Many get little or no exercise. 
A study of 2,950 truckers published in the Journal of Occupational and Environmental Medicine in 2009 
found that 85% were overweight and 55% obese. That followed a 2007 study of 92 truckers in the Journal of the 
American Dietetic Association that found that obesity among long-haul truck drivers was "much more severe" than 
among the general public. 
  
It found that 86% were overweight and 66% were obese; that compared with 65% of the general public that were 
overweight and nearly half who were obese. A 2007 University of Utah study of 96 commercial drivers, most of them 
long-haul truckers, found that 68% of the truckers were smokers. 
The trucking industry is trying to reverse those trends. 
  
Trucking firms are setting up wellness programs for their drivers. Some truck stops are offering healthy menu items and 
free exercise rooms for drivers. Many truckers are carrying bicycles with them on the road, or brown-bagging it. The 
federal agency that regulates commercial truck drivers is considering mandatory testing of truckers who have high body 
mass index (BMI) readings for sleep apnea, which can cause drowsiness. 
  
The Federal Motor Carrier Safety Administration is considering a rule — recommended by its safety advisory committee 
and medical review board — that would require any driver with a BMI of 35 or higher to be evaluated for apnea. That's 
a condition in which the air flow pauses or decreases during sleep because the airway is narrowed, blocked or floppy; it 
repeatedly interrupts sleep, leaving sufferers fatigued.  
  
Commercial truckers are required to pass a medical exam every two years. 
"Better health means safer drivers behind the wheel," says FMCSA Administrator Anne Ferro. She says the agency is 
"committed to a rigorous driver medical program that ensures individuals applying for a commercial driver's license are 
first checked out for a variety of conditions, including heart disease, high blood pressure and respiratory disorders." 
The agency will seek public comment on the proposed high-BMI rule later this year, then decide whether to implement 
it. 
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Con-way Freight, a trucking firm headquartered in Ann Arbor, Mich., saw 2,500 employees, mostly truckers, lose weight 
— an average of 13.5 pounds — in its wellness program last year, says President Greg Lehmkuhl. More than 4,200 
started exercising, more than 200 quit smoking, and 4,700 reduced their blood pressure. 
"Healthy drivers are absolutely safer drivers, safer for themselves and safer for the motoring public," Lehmkuhl says. 
They also help the bottom line. The Journal of Occupational and Environmental Medicine study found that obese truck-
ers had an annual average total health care cost of $1,944, compared with $1,755 for overweight truckers and $1,131 
for normal-weight drivers. 
  
Schneider National, a trucking company based in Green Bay, Wis., implemented a sleep apnea screening and treatment 
program in 2006-2007 and identified about 350 drivers who required treatment, says Angela Fish, director of compensa-
tion and benefits. Over a one-year period, Schneider National saved $530 per month per driver in insurance costs, 
mostly due to reduced in-hospital stays, Fish says. The company also saw a 71% reduction in accidents involving those 
drivers over that same period. 

  
Healthy food at truck stops 
  
After hearing from drivers that they wanted more healthy options at TravelCenters of America/Petro's 240 truck stops in 
41 states, the company created a StayFit program that offers 14-16 healthy menu items at many restaurants and fresh 
fruit at 35-50 of its convenience stores, says company spokesman Tom Liutkus. Free exercise rooms, modeled after 
those at many hotels, are available to drivers at 41 locations. 
"At 120 locations, we have walking or jogging trails," Liutkus says. "Drivers can pick up a map, just like the hotel model, 
and find roads and streets in and around our location." 
Scott Grenerth, 42, of Arlington, Ohio, who's been driving a big rig for just over 10 years, is a vegan who carries his 
food with him in the refrigerator in his truck and seeks out fresh vegetables on the road. Grenerth also takes his eight-
speed bicycle and averages a 30-mile ride about three times a week. 
Grenerth says he sees more and more truckers taking bikes on the road. "Drivers are really looking at health with a 
fresh set of eyes and ears," he says. 
  
Losing 73 pounds 
Otho Kretzer, 49, of Boonsboro, Md., a driver for Con-way Freight, used to live on hamburgers, fried chicken and french 
fries. "I was into all kinds of fried dishes, high-calorie meals," he says. He also drank four to eight 20-ounce bottles of 
cola, mostly Coca-Cola Classic, every day. "I considered myself to be a popoholic. … The biggest exercise I got would be 
walking out to my truck and hooking up the trailer." 
He and his wife, Brenda, had talked a lot about improving his health, but he'd never gotten around to doing anything 
about it. Until last New Year's Eve. 
  
"It wasn't a New Year's resolution," Kretzer says. "I said, 'I'm tired of my back hurting.' I couldn't walk 20, 30, 40 yards 
without my back hurting." 
He worked with a Con-way Freight wellness coach and nutritionist and joined WeightWatchers. He went cold turkey on 
the Coke, ate smaller portions of the foods he's always loved and added baked chicken instead of fried, steamed and 
broiled fish and lots of vegetables. He walks 15 miles a week. 
Kretzer has lost 73 pounds. His doctor has taken him off cholesterol medication, and he's looking forward to getting off 
blood pressure medicine. 
"One of my biggest inspirations was my two grandsons and my granddaughter," he says. "I want to see them grow up. 
I'm hoping to add years to my life. 
  
Be Safe out there! 
  
Mark Larson 
Driver & Owner Operators, Recruiter 
Drivers Relations Member 

MORE TRUCKERS FOCUS ON GETTING HEALTHIER—CONTINUED 
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Congradulations to the above listed drivers. 

CDN Dot Inspections for January & February 2013 
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Team Hawks 

L-R: LF Brenda Perez Safety, LR Oscar Aceves Fleet Manager, Scott Pierce Payroll, Juan Lopez Customer Ser-

L-R: Tom Biskup Fleet Manager, Hugo Quezada Safety, Judith Fox Payroll, Alonzo Blanco Customer Service.  

CDN Logistics Inc, Team Pictures, Meet Your Team Members 

L-R: Reyna Avila Payroll, Yolanda Wilczewski Safety, Danielle Pitsenbarger Customer Serv, Kevin Tucek  Fleet Manager 

Team  Bulls 

Team Sox 
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Team Bears 

L-R: Jason Miner Fleet Manager, Ella Smajic Payroll, Raul Mojica Safety, Juan Lopez Customer Service 

Team Fire 

L-R: Raul Mojica Safety, Ella Smajic Payroll, Juan Gomez Customer Service, Wes Breska Fleet Manager. 

Team Cubs 

L-R: Will Reyes Payroll, Danielle Pitsenbarger Customer Service, Dean Pilafas Fleet Manager, Isabel Garcia Safety 

CDN Logistics Inc, Team Pictures, Meet Your Team Members 
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  Re:  Payroll Department Cut-Off   
 Effective immediately the cutoff  for processing paperwork for pay on Friday’s settlements 
has been extended to Tuesday morning by 08:00 am.   
 That means that all trips submitted by the new Tuesday cutoff  time will be paid the same 
week on Friday’s settlement. Extending turn-in beyond that point jeopardizes our ability to proc-
ess your paperwork through Billing and give Payroll enough time to process and complete audit by 
Thursday afternoon so checks can be cut Friday. 
 Any requests for payment on trips after the new cutoff  time must be approved by manage-
ment and will be subjected to a handling fee of  $50.00 to cover the time and effort of  pulling a 
payroll person off  task to handle the request. We are extending the cutoff  as a courtesy to allow 
our IC’s on trips moving over the weekend and delivering Monday to still be paid by Friday. Un-
fortunately additional trips submitted and approved after that cutoff  require someone to stop nor-
mal work duties, incurring delays and extra cost to the company, which is the reason for the han-
dling fee. We hope this helps you, and as always we welcome your feedback and suggestions on 
other ways we can improve our processes to improve your experience at CDN.          
Please remember to always send in your PODs as soon as possible once all your deliveries are 
completed. Make sure to send in all pages of  a multiple page POD, any pallet and lumper receipts, 
scale tickets issued by shipper and/or receiver, and any scale tickets from independent scale loca-
tions if  broker has requested empty/loaded weights. All paperwork must be received complete 
and legible in order for pay to be released. 
As a reminder, there are several options on how to send your documents to us: 

Fax  708 - 615 - 8805 
Email  CDNAccounting@gocdn.com 
Transflo       CQDN 
  
          Transflo provides three ways of  scanning documents to us:  
 TransfloExpress at Truck Stops 
 TransfloNow using a scannerTransfloMobile using your smartphone, 
          Android and IPhone apps are available. 

New Payroll Cut-Off  Time 
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Customer Service Corner: 
Danielle Pitsenbarger 
 
Attention drivers: 

In order to improve our services and make our drivers’ lives easier, drivers must call-in, 
email or text message when you are under a load. Be proactive, call, Email or Text Message 
customer service or your dispatcher with a check call/status update. 

A check call is reporting your status and location, along with your truck# and trailer#. We, 
your CDN dispatchers and CSR’s, need to know first that you are OK and also that the freight is 
OK. We also need the location to update our customers and brokers. It only takes a quick minute 
or two to give us a call or send an email or text message. This is all we are asking: 1 call/
email/text in the AM and 1 call/email/text in the evening – 2 CALLS. It is very hard to 
keep customers and brokers happy if  our drivers are not checking in and providing updates. 
Daytime Customer Service representatives: 
Danielle Pitsenbarger @ ext. 2734 
Juan Lopez @ ext. 2745 
Alonzo Blanco @ ext. 2726. 
Afternoon/Evening Customer Service Representative: 
Juan Gomez @ ext. 2744 
Nighttime Customer Service representatives: 
John Pecnick @ ext. 2719 
Oscar Bolanos @ ext. 2713 
EMAIL: checkcalls@gocdn.com 
When you are going to take a break, please call into the office and let dispatch/customer service 
know your location and when you are coming off  your break. We do not want to interrupt your 
sleeping time. In order for us not to bother you we need your HELP in communicating to us 
when you are going to take a break – this is your time, CDN doesn’t want to take away from this 
by bothering you with unnecessary check calls. 
CDN Logistics is trying our hardest to make communication between the office and our drivers 
more efficient! Our objective is to call you less. There are times when drivers are under a HOT 
load and you will be called multiple times a day. However, it will benefit everyone if  we improve 
our communication via email and text message. Email checkcalls@gocdn.com to reach all of  dis-
patch and all customer service representatives. If  you speak with or text message a dispatcher, 
please make sure you remind them to put your status into the system so customer service can see 
the updated notes.  Other instances when you, the driver, should be calling in include: when you 
will be more than 5 minutes late for a pick-up or delivery, confirming a pick-up with in and out 
times, confirming a delivery with in and out times.  All of  these assist our drivers, customers and 
in-house employees. 


